
Quick Guide 
myheco-customer portal 

»See all of the details from the availability of a  
single article to the tracking of your shipment«

Offers and Orders
•	 In the summary, your offers or orders are  
	 displayed sorted and grouped.  

•	 You can also see the offers or orders of  
	 your colleagues that also use myheco.

•	 The summary of your orders also shows 
	 the order status, according to which you 
	 can also filter the orders.     +

Offers that are older than three months and 
orders that you have already paid for are no 
longer included in the summary.

How can I access the detailed view  
of my offer or order?
• Click on „show details“      in the last column 
	 of the summary and you will be directly taken 
	 to the position view of your offer or order. 

Not only can you access the position view in 
the detailed view, you can also use the „Offer 
or Order data” and „Documents” tabs and  
the „Delivery tracking” tab if you are looking  
at your orders.

Positions
• The „Positions“ tab shows you all of the  
	 postion-related data for your requested or  
	 ordered articles. 

Should we be able to offer you alternative  
articles, these are displayed directly under-
neath the originally requested article in the 
position view. 

Where can I see the availability  
of my articles?
•	 Use the Info icon      to see the availability of a 
	 single article with our current stock level and the 
	 stock level	development. 
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•	 The position view of your orders also shows 
	 you the open quantity or the quantity that is 
	 still to be delivered in the last column.

If the positions of an order have already 
been (partially) delivered, the „Full 
delivery” or „Partial delivery”      link trans-
fers you direct to the „Delivery tracking“ 
tab.

Are my requested certificates  
shown to me?
•	 If you have requested a certificate for a  
	 position, the respective certificate type is 
	 shown underneath the material in the  
	 position view. 

When you are in the position view for your 
orders, the certificate type transfers you to 
our certificates portal as a direct link, from 
where you can download the correspon-
ding certificate direct.

Offer/Order data
•	 The „Offer and Order Data“ tab provides  
	 you with all the information regarding your  
	 payment and delivery conditions.

Delivery tracking
•	 All of the information regarding the processing 
	 status of your shipment is shown under  
	 the „Delivery tracking" tab. 

 Can I see the status of my order?
•	 We show you the current status of your  
	 shipment in the „Packaging status” column.
•	 We also provide you with the possibility of 
	 tracking your shipment live when you enter 
	 the tracking/parcel number from our shipping 
	 service providers „DPD parcels service”and 
	 „EMONS freight forwarders”.
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Documents
•	 You can see and download all of the offer 
	 or order-related documents direct from the 
	 „Documents” tab.

You can download your requested docu-
ments using the „to download” link in our 
certificates portal.

Additional information
Should you require additional information or you 
are searching for a contact in connection with 
our myheco customer portal. 
Please contact:

Jil el Safadi 
Marketing
Phone +49 7232 36 55–532  
jil.elsafadi@heco.de
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