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Offers and Orders
* In the summary, your offers or orders are o - R

displayed sorted and grouped. @ + @
0 all  Max Mustermann John Doe Jan Novak
* You can also see the offers or orders of

your colleagues that also use myheco. ©®

Your request-no. Qur no. Date Positions Delivery date
+ The summary of your orders also shows eyt e S : D =
the order status, according to which you permal Heeo ez ¢ etk =
Can a|So ﬂlter the Orders.o+ 6 per mail 1414321 4/6/2021 6 in stock -y
per mail 13980.21 41112021 1 in stock e d

per mail 1341121 31292021 1 3 weeks -y

per mail 13489.21 31292021 6 in stock -y

Offers that are older than three months and o 1349621 3p92021 ) ST >
orders that you have already paid for are no per mai 1383721 s9021 9 instock -
|0nger included in the summary. 9900099 1322721 312612021 9 in stock -

per mail 1332421 312612021 i in stock e d

tel 1305521 312512021 4 in stock -

per mail 1311821 3/25/2021 5 in stock -p

How can | access the detailed view i &
of my offer or order? per mail 12639.21 31232021 5 in stock -
21-00079 1170421 31712021 Z: in stock -y

+ Click on ,show details" @ in the last column
of the summary and you will be directly taken
to the position view of your offer or order. @

all  Max Mustermann John Doe  Jan Novak

Ay ! 4
-,Q\_ Not only can you access the position view in
= the detailed view, you can also use the ,Offer
or Order data” and ,Documents” tabs and

the ,Delivery tracking” tab if you are looking ST ST -
at yOuI’ Ol'del'S_ Your order number Our no. Delivery date Positions Status Y7 5

99-AB00099-0 15681.21 08/04/2021 1 @  fully delivered Show Details -

'99-AB00099-0 20316.21 13/0412021 16 [ ] fully delivered A d o
P '99-AB00099-0 13855.21 160412021 1 o [ ) fully defivered -
Pos Itl ons '99-AB00099-0 1926021 22/04/2021 1 O open -y
. The ,,POSitiOnS" tab ShOWS yOU a” Of the 99-AB00099-0 1539421 0410612021 3 @  partially delivered =
postion-related data for your requested or BB 263121 2Rzt ! ©  involeed -
Ordered a rtiCleS. 99-AB00099-0 308221 21/0172021 13 (] invoiced ~>
'99-AB00099-0 63904.20 28/01/2021 1 e invoiced g

Should we be able to offer you alternative
articles, these are displayed directly under-
neath the originally requested article in the
position view. @

0 Positions Offer data Documents

. o 3 Quantity Description/Dimension Material/ Delivery date
Where can | see the availability Coricno
Of my articles? 01 120 pe. ;r:?/r\zfat.F/F vaa 190 €pe. in stock @
+ Use the Info icon @ to see the availability of a VA NS e
single article with our current stock level and the At e T — aobep G 240
stock level development. @ 18] ) G iz e e

Article number: VF-012-0111
02 120 pe. union MM - 1S0 4144 + 1.4408 3.95 €lpc. in stock @

- R1R"L=T73 APZ 31
@ Article number. VF-012-0AA-|

4 To overview
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+ The position view of your orders also shows
you the open quantity or the quantity that is
still to be delivered in the last column. @

N ! 4

’Q‘ If the positions of an order have already
been (partially) delivered, the ,Full
delivery” or ,Partial delivery” @ link trans-
fers you direct to the ,Delivery tracking”

tab. @

Are my requested certificates
shown to me?

« If you have requested a certificate for a
position, the respective certificate type is
shown underneath the material in the
position view. ®

N

'
/0\

When you are in the position view for your
orders, the certificate type transfers you to
our certificates portal as a direct link, from
where you can download the correspon-
ding certificate direct.

Offer/Order data

* The ,Offer and Order Data“ tab provides
you with all the information regarding your
payment and delivery conditions. (®

Delivery tracking

+ All of the information regarding the processing
status of your shipment is shown under
the ,Delivery tracking" tab. @

Can | see the status of my order?

+ We show you the current status of your
shipment in the ,Packaging status” column. ®

+ We also provide you with the possibility of
tracking your shipment live when you enter
the tracking/parcel number from our shipping
service providers ,DPD parcels service"and
,EMONS freight forwarders”. ®

Positions

Ord

er data Delivery tracking Documents

Materiall
Certificate

Description/Dimension

Delivery date Open quantity

Positions

8pc.

10 pe.

10 pe.

20 pe.

Order data

Quantity

reducer DIN EN 10253.4/A v
168,3/114,3 x 2,9/2,6 L=140

14571 43.94 €lpe. 2910412021

2pc. @ @

Aticle number: RE-168-114-4

bend 90° type 2D v 14571 2910412021 8pc®

424%20=320 v

10.21 €lpc.

Aticle number: B2-042-020-4

14571 2910412021 3pc.®

welding nipple, special length
R14"L=70

1.70€pc.

Aticle number: AN-014-070-4

45° bend type 3 v 14571 2010412021 10 pc.@

60,3x2,0 =760

527 €pe.

Adticle number: 45.060-020-4.

bend 90° type 3 v 14571 2910412021 10 pc. @

33.7x 26380

290 €pe.

Auticle number: B0-033-0264

seamless reducer, concentric v 1.4571 29/0412021 20 pc. @

483133 7% 26126 L= 64

7.55€lpe.

Aticle number: NK-048226-4

@ To overview

®

Delivery tracking Documents

Materiall
Certificate

Description/Dimension Delivery date Open quantity

Positions

Delivery-
note number

10 pe.

Orde

Delivery

note date

reducer DIN EN 10253.4/A + 14571 51.24 €lpe. Full delivery m
219,1/114.3 % 2,912,6 L=152 APZ 31 @
Asticle number: RK-219-114.4
<+ To overview
r data Delivery tracking Documents

Packaging status Dispatch type Content  Packaging

Packaging-

Tracking number-
Packaging number

1213021

212312021

delivered carton, large: 3148kg  01765019783923

@ parcal servics (DPD) 14

carton, large 2142kg  01765019783924

@ To overview
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Documents Positions Order data Delivery tracking Documents
* You can see and download all of the offer
or Order'relaﬁed dOCUmentS dlreCt frOm the Document type Creation date Contact Document
,,DOCUmentS tab. m et contmrion 1211712020 Christian Heling ‘Confirmation_66196.20.pdr
R ] , Delivery note 112972021 Christian Heling delivery_note_6995.21.pdf
- Delivery note 12/17/2020 Josko Herceg delivery_note_70750.20.pdf
-0 \ You can download your requested docu- i e Kalla Kubizer Invoie 467221 pat
~ ments using the ,to download” link in our Invaice 12192020 Chistan Helig Invoice 4767120
Cerﬂﬂcates portal. Certificates To Download

@ To overview

Additional information

Should you require additional information or you
are searching for a contact in connection with
our myheco customer portal.

Please contact:

Jil el Safadi
Marketing

Phone +49 7232 36 55-532
jil.elsafadi@heco.de




